Farmers Electric Cooperative, Inc.
Service fees and other charges

Fees for the following services shall be charged accordingly and are applicable to all consumers:

New Membership Accounts
e 520 Membership fee (refundable upon disconnection)
* 510 Application charge
New Meter Accounts
* 5150 System Benefit Charge/Impact fee per new meter location
PowerUp Prepaid Fees
e $15 Prepaid set up fee
*  S6 Monthly prepaid service fee per account
Charges for New Service Connections, Non-payment Disconnect/Reconnect and Meter exchange
e S75 from 8am to 4pm business days
e 5100 after hours business days
e 5150 on Cooperative observed holidays
Return Check or other form of Insufficient Funds Charge
e $35 per returned payment
Disconnected accounts owing a balance
* $20 fee per account for each collection notice mailed
Late/Delinquent/Past Due Accounts
* 5% penalty on current month’s billing that is past due
Out of Cycle Meter Reading
e $15 from 8am to 4pm business days
e 5100 after hours business days
» 5150 on Cooperative observed holidays
Charge for Obstruction to Meter Reading
e $25 each time meter has an obstruction or is inaccessible
Request for Usage History
e Twelve month history is free
* S10if consumer requests history out of twelve month period or more than once per year
Request for duplicate bill/additional copies
e $2for each duplicate requested
Broken Meter Seal
e S15-unless prior arrangements made with Cooperative
Switchover Fee- member requests to switch service to another electrical provider’s equipment
e 5150 plus actual cost
Tampering Charge
* $150 tampering fee plus any unpaid balances and estimated un-metered electricity used
e S175 tampering trip charge
e Plus any additional charges related to the incident and for damage to Cooperative property

*Excerpts of Farmers Electric CooperativeTariffs. For copies of actual Tariffs, contact the Customer
Service Department at 1-800-541-2662.



